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ARIZONA

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

OF

International Exchange Communications, Inc. d/b/a |E Com

This tariff contains the descriptions, regulations, and rates gpplicable to the furnishing of
resold long distance interexchange telecommunications services provided by Internationa
Exchange Communications, Inc. db/a IE Corn (“IE Corn” or “Carrier”) within the State of
Arizona. This taiff is on file with the Arizona Corporation Commisson. Copies may aso
be ingpected during normal business hours at 533 Airport Boulevard, Suite 505, Burlingame,
Cdifornia 940 10.
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The following are the only symbols used for the purposes indicated below:
C - To dgnify Changed Regulation.
D - Déeete or Discontinue
| « Change Reaulting in an Increase to a rate
M - Moved from Another Tariff Location
N-New
R - Change Reaulting in a Reduction to a rate
S - Matter Appearing Elsewhere or Repeated for Clarification
T - Change in Text But No Change to Rate or Charge

V - Sonifies Vintage Taiff

Z - Correction
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TARIFF FORMAT

A. Page Numbering - Page numbers agppear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasonaly added to the tariff. When a
new page is added between pages dready in effect, a decima is added. For example, a new
page added between pages 14 and 15 would be 14.1.

B. Page Revison Numbers « Revison numbers dso appear in the upper right comer of each
page. These numbers are used to determine the most current page verson on file with the
Commisson. For example, the 4th revised page 14 cancels the 3rd revised page 14.
Because of various suspension periods, deferrds, etc., the most current page number on file
with the Commission is not dways the tariff page in effect. Consult the Check Sheet for the
page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subsarvient to its next higher leve:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1.A.L
2.1.1.A.1(a).
2.1.1.A.L(a).L
2.1.1.A.1.(2) L().
21 .1 A 1 @10

D. Check Sheets - When a taiff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet ligs the pages contained in the tariff, with
a cross reference to the current revison number. When new pages are added, the Check
Sheet is changed to reflect the revison. All revisons made in a given filing are desgnated
by an asterisk (*). There will be no other symbols used on this page if these are the only
changes made to it (i.e,, the format, etc. remain the same, just revised revison levels on some
pages.) The tariff user should refer to the latest Check Sheet te-find-euttfapartrentarpage

Pag
is the most current on file with the Commission. APPROVED FOR FILING
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SECTION 1 - TERMS AND ABBREVIATIONS

Access Line « An arangement which connects the Customer’s teephone to the Company’s
designated switching center or point of presence.

Authorization Code - A number assgned to each Travel Card Customer which is dided by the
Customer or Authorized User upon access to the Company’s service. An Authorization Code
identifies the caller and vdidates the caler’s authorization to use the services provided.

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the
Customer to be connected to and utilize the Company’s services under the terms and regulations of
this tariff.

Business Customer - For the purposes of this tariff, a Busaness Customer is a Customer of the
Company whose primary use of the Company’s service is for busness purposes. A Business
Customer is dso a Customer who accesses the Company’s service using a presubscribed Access
Line that has been assgned a business class of service by the locd service provider.

Casual Calling- Access to the Company’s network and the subsequent use of service by the
Customer through the diaing of an access code in the format of 1 OXXX, 101XXXX or other code
sequence, where the last digits represented by the “X” are the unique Carrier Identification Code
(CIC) assigned to the Company.

Commission - Refers to the Arizona Corporation Commission.

Company or Carrier . Internaiond Exchange Communications, Inc. db/a IE Corn unless
otherwise clearly indicated by the context.

Customer - A person, firm, partnership, corporation or other entity which arranges for the Company
to provide, discontinue or rearrange telecommunications services on behaf of itsdf or others, uses
the Company’s telecommunications services, and is responsble for payment of charges, dl under
the provisons and terms of this tariff. Cusomer aso includes any person, firm, partnership,
corporation, or other entity 1) which resdls the services of the Company to end users, 2) places

Casud Cdlls using the Company's service; or 3) accepts the charges fopacollectorthird party billed |
cal. APPROVED FOR FILING
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT’'D)

Dedicated Access Origination/Termination - Where originating or terminating access between the
Customer and the Company is provided on dedicated circuits. A method of reaching the Company’'s
sarvices whereby the Customer is connected directly to the Company’s access point without utilizing
the services of the local switched network.

Equal Access - Where the locd exchange company centrd office provides interconnection to
interexchange cariers with Festure Group D circuits. In such end offices, Customers can
presubscribe their telephone ling(s) to their preferred interexchange carrier.

Initial And Additional Period - The Initid Period denotes the interval of time alowed at the rate
specified for a connection between given service points. The Additiona Period denotes the interval
of time used for measuring and charging for time in excess of the Initid Period.

LEC - Locd exchange company.

Marks « A collective term to mean such items as trademarks, service marks, trade names and logos,
copyrighted words, artwork, designs, pictures or images, or any other device or merchandise to
which legd rights or ownership are held or reserved by an entity.

Pay Telephone - Teephone indruments provided by other telecommunications companies for use
by guests, patrons, vigtors, or trandent third parties. Pay Telephones permit the user to place cals
to other parties and hbill such calls on a non-sent-paid or sent-paid-basis. To facilitate sent-paid
cdling, Pay Telephones can be equipped with a credit card reader, coin box, or smilar device that
dlows charges to be collected for each cdl a the instrument.

Residential Customer - For the purposes of this tariff, a Resdentia Customer is a Customer of the
Company whose primary use of the Company’s service is for persona use in a house, gpartment or
other resdentid dwelling unit. A Reddentid Customer is dso a Customer who accesses the

Company’s service using a presubscribed Access Line that has been assgned a residentid class of
sarvice by the local service provider.

+la annnnv o

Premises - The physical space designated by the Customer for the termimatiomrof-the-Comp

sarvice.
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT’'D)
Special Access Origination/Termination « See Dedicated Access.

Switched Access Origination/Termination - Where access between the Customer and the
interexchange carrier is provided on loca exchange company Feature Group circuits and the
connection to the Customer is a LEC-provided business or residential access line. The cost of
switched Fegture Group access is billed to the interexchange carrier.

Travel Card - A billing arrangement whereby the Customer or Authorized User may hill the charges
for a cal to a Company-issued account number. The terms and conditions of the Company or its
billing agent apply to payment arrangements. Travel Cards are issued by the Company and provide
the Customer or Authorized User with a Travel Card Account, Authorization Code and indructions
for accessng the Company’s network.

Travd Card Call - A sarvice whereby the Customer or Authorized User dids dl of the digits
necessary to route and bill a cal placed from a location other than hisher residence or norma place
of busness. Service is accessed via a " 1-800" or other toll-free access code dialing segquence.

V & H Coordinates - Geogrgphic points which define the originating and terminating points of a
cdl in mathematica terms so that the airline milege of the cal may be determined. Cal mileage
may be used for the purpose of rating cdls.

APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of The Company

211 The Company undertakes to furnish communications service pursuant to the terms
ofthis tariff in connection with one-way and/or two-way communications originating
and terminating between points within the State of Arizona. The Company’s services
and facilities are available twenty-four (24) hours per day, seven (7) days per week.

2.1.2 The Company is responsble under this tariff only for the services and fadilities
provided hereunder, and it assumes no respongbility for any service provided by any
other entity that purchases access to the Company network in order to originate or
terminate its own sarvices, or to communicate with its own Customers.

2.1.3 The Company aranges for ingdlation, operation, and maintenance of the
communications services provided in this tariff for Customers in accordance with the
terms and conditions set forth under this tariff. The Company may act as the
Customer’s agent for ordering access connection facilities provided by other carriers
or entities, when authorized by the Customer, to alow connection of a Customer’s
location to the Company’s network. The Customer shdl be respongble for dl
charges due for such service arrangements.

2.2 Use of the Company’s Service

2.2.1 Sevices provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the sarvice is technicdly suited.

2.2.2 The sarvices the Company offers shal not be used for any unlawful purpose or for
any use as to which the Customer has not obtained dl required governmenta
goprovas, authorizations, licenses, consents and permits.

2.2.3 The Company may require gpplicants for service who intend to use the Company’s
offerings for resde, shared and/or joint use to file a letter with the Company
confirming that their use of the Company’s offerings complies with relevant laws and
the Arizona Corporation Commisson regulations, policies, orders, and decisons.

|ssued: November 13, 1998 Effective ¢ -2 7.9 9
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.2 Use of the Company’s Service (Cont’d)

224 A Cugome may tranamit or receve informeation or sgnds via the fadilities of the

Company. The Company’s services are desgned primarily for the transmisson of
voice-grade telephonic signals, except as otherwise dtated in this tariff. A user may
transmit any form of 9gnd tha is compatible with the Company’s equipment, but the
Company does not guarantee that its services will be suitable for purposes other than
voice-grade telephonic communication except as specificdly daed in this tariff.

2.3 Limitations

231 The Company resarves the right to discontinue service when necesstated by

2.3.2

2.3.3

2.3.4

2.35

conditions beyond its control, or when the Customer is using the sarvice in violation
of the provisons of this taiff, or in violation of the law.

Sarvice is offered subject to the avallability ofthe necessary facilities and equipmernt,
or both facilities and equipment, and subject to the provisons of this tariff.

The Company does not undertake to transmit messages, but offers the use of its
facilities when avallable, and will not be lidble for erors in transmisson or for
falure to etablish connections.

Sarvice may be limited or discontinued by the Company, without notice to the
Customer, by blocking traffic to certain countries, cities, or NXX exchanges, or by
blocking cdls usng cetan Account Codes or Authorization Codes, when the
Company deems it necessary to take such action to prevent unlawful use of its
sarvice. Service will be restored as soon as it can be provided without undue risk.

The Company reserves the right to limit or to alocate the use of exiding facilities,
or of additiond facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company’s control.

APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.4 Assignment and Transfer

24.1 All facilities provided under this tariff are directly or indirectly controlled by the
Company and the Customer may not trandfer or assgn the use of service or facilities
without the express written consent of the Company. All regulations and conditions
contained in this tariff shdl apply to dl such permitted assgnees or trandferees, as
well as al conditions of service. Such transfer or assgnment, when permitted, shall
only apply where there is no interruption of the use or location of the service or
fadlities

2.5 Use of Company’s Service by Others
2.5.1 Resale and, Sharing

There are no prohibitions or limitations on the resde of services. Prices for resold
or shared sarvices are those appearing in this tariff. Any service provided under this
tariff may be resold to or shared with other persons at the option of Customer, subject
to compliance with any applicable lawvs or the Arizona Corporation Commisson
regulations governing such resde or shaing. The Cugomer remans soley
responsible for dl use of services ordered by it or billed to its telephone number(s)
pursuant to this tariff, for determining who is authorized to use its services, and for
notifying the Company of any unauthorized use.

2.5.2 Joint Use Arrangements

Joint use arrangements will be permitted for dl services provided under this tariff.
From each joint use arrangement, one member will be desgnated as the Customer
responsble for the manner in which the joint use of the service will be dlocated. The
Company will accept orders to start, rearrange, relocate, or discontinue service only
from the Cudsomer. Without affecting the Customer’s ultimate responshbility for

payment of al charges for the service, each joint user ‘
payment of the charges hilled to it. APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)
2.6 Liability of the Company

261 The Company’'s liability for damages aisng out of mistakes interruptions,
omissons, delays, errors, or defects in transmisson which occur in the course of
furnishing service or fadlities, in no event shdl exceed $100.00 or an amount
equivaent to the proportionate charge to the Customer as described in Section 2.11,
whichever is greater, for the period during which the faults in transmisson occur.

2.6.2 The Company shdl not be lidble for any cam or loss, expense or damage (including
indirect, specid or consequentid damage), for any interruption, deay, eror,
omisson, or defect in any sarvice, facility or tranamisson provided under this tariff,
if caused by any person or entity other than the Company, by any mafunction of any
sarvice or facility provided by any other carrier, by an Act of God; fire, war, civil
disturbance, or act of government, or by any other cause beyond the Company’s
direct control.

26.3 The Company shdl not be lidble for, and shdl be fully indemnified and hed
harmless by the Customer againgt any clam or loss, expense, or damage (including
indirect, goecid or consequentid damage) for defamation, libe, dander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name
or savice mak, unfar competition, interference with or misgppropriation or
violation of any contract, proprietary or cregtive right, or any other injury to any
person, property or entity arisng out of the materid, data, information, or other
content reveded to, transmitted, or used by the Company under this tariff; or for any
act or omisson of the Customer; or for any persond injury or desth of any person
caused directly or indirectly by the ingtdlation, mantenance, location, condition,
operation, falure, presence, use or remova of equipment or wiring provided by the
Company, if not directly caused by negligence of the Company.

2.6.4 The Company shdl not be ligble for any defacement of or damages to the premises
of a Cusomer resulting from the furnishing of service which is not the direct result
of the Company’s negligence.

APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.6 Liability of the Company (Cont’d)

2.6.5 Searvice furnished by the Company may be interconnected with the services or
facilities of other carriers or private syssems. However, service furnished is provided
solely by the Company and is not a joint undertaking with other parties.

2.6.6 The liahility of the Company for errors in hilling tha result in overpayment by the
Cugtomer shall be limited to a credit equd to the dollar amount erroneoudy billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneoudy hilled.

2.6.7 The Company shal be indemnified and saved harmless by the Customer from and
agang dl loss, liaility, damage and expense, including reasonable counsd fees, due
to:

1) Any act or omission of: (a) the Customer or Authorized User, (b) any other
entity furnishing service, equipment or fadilities for use in conjunction with
sarvices or facilities provided by the Company; or (c) common cariers,
except as contracted by the Company;

2) Any delay or fallure of performance or equipment due to causes beyond the
Company’s control, including but not limited to, acts of God, fires, floods,
eathquakes, hurricanes, or other catastrophes, nationa emergencies,
insurrections, riots, wars or other civil commotions, dtrikes, lockouts, work
soppages or other labor difficulties; crimina actions teken againg the
Company; unavalability, falure or madfunction of equipment or faclities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

3) Any unlawful or unauthorized use of the Company’'s facilities and services,

4) Breach in the privacy or security of cormnuni.Ta-ﬁmtzrmh‘ced'm——‘
Company's  fadilities APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)
2.6 Liability of the Company (Cont’d)

2.6.7 (Cont’'d)

S) Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or dteration of such equipment, facilities
or sarvices, or otherwise affect their use or performance;

6) Any noncompletion of cals due to network busy conditions,

7 And any other cam rdaing to the use of or furnishing of use of the
Company’'s sarvices or facilities which resulted from any act or omisson of
the Customer, its Authorized Users, guedts, patrons, visitors or other trangent
third parties usng the services of the Company through the Customer’s
equipment, or any other entity.

APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.7 Responsibilities of the Customer

2.7.1 The Customer is respongble for making proper gpplication for service placing any
necessty orders, for complying with tariff regulations, and payment of charges for
sarvices provided. Specific Customer responsbilities include, but are not limited to
the fallowing:

1) The Customer shdl ensure compliance with any applicable laws, regulations,
orders or other requirements (as they exis from time to time) of any
governmenta entity relating to services provided or made available to other
users by the Customer.

2) If required for the provison of the Company’s services, the-Customer must
provide any equipment Space, supporting structure, conduit and electrical
power without charge to the Company.

3) The Customer is respongble for arranging access to its premises a times
mutualy agreesgble to the Company and the Customer when required for the
Company personnd to inddl, repair, maintain, program, ingpect or remove
equipment associated with the provison of the Company’s services.

APPROVED FOR FILING |
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)

2.7 Responsibilities of the Customer (Cont’d)

2.7.1 (Cont’d)

4) The Customer shdl ensure that any Customer provided equipment and/or
sysems are properly interfaced with Company facilities or services, tha the
sgnds emitted into Company’s network are of the proper mode, bandwidth,
power, and dgna level for the intended use of the Customer and in
compliance with the criteria st forth in this tariff, and that the sgnds do not
damage equipment, injure personnel, or degrade service to other Customers.

5) The Customer must pay the Company for replacement or repar of damage
to the equipment or facilities of the Company caused by negligence or willful
act of the Customer, users, or others, by improper use of the services, or by
use of equipment provided by the Customer, users, or others.

6) The Customer mugt pay for the loss through theft of any Company equipment
indalled a Customer’s premises.

7 The Customer is respongble for establishing its identity as often as necessary
during the course of a cdl.

8) The Cugtomer is respongble for identifying the station, party, or person with
whom communications is desred and/or made at the caled number.

APPROVED FOR FILIN 3|
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.8 Billing and Payment For Service
2.8.1 Responsbility for Charges

The Cugtomer is responsible for payment of al charges for services and equipment
furnished to the Cugstomer or its Authorized Users for trangmisson of cdls via the
Company’s network. In particular and without limitation to the foregoing, the
Customer is respongble for any and dl cost(s) incurred as the result of:

1) any delegation of authority resulting in the use of Customer’'s
communications equipment and/or network sarvices which result in the
placement of cdls via the Company;

2) any and dl use of the sarvices provided by the Company, incdluding cdls
which the Cugomer did not individudly authorize;

3) any cdls placed by or through the Customer’s equipment via any remote
access feature(s);

4) any cdls placed via the Company’s Travel Service as a result of the
Cugomer’s intentiond or negligent disclosure of Authorization Codes or
Account Codes assigned to the Customer; and

5) any and dl cdls placed to a toll-free number (e.g., “800" or “888") provided
to the Customer by the Company.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)
2.8 Billing and Payment For Service (Cont’d)

2.8.2 Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The hilling agent may be the Company, a loca
exchange telephone company, credit card company, or other billing service. Terms
of payment shdl be according to the rules and regulations of the agent and subject
to the rules of regulatory bodies having jurisdiction.

Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable within thirty (30) days after the closing date
printed on the invoice or hill maled to the Cusomer by the Company. Billing
theresfter will include recurring charges and actua usage as defined below:

D) Billing of the Cugomer by the Company will begin on the Service
Commencement Date, which is the day on which the Company natifies the
Cugtomer that the sarvice or fadlity is avalable for use, except that the
Service Commencement Date may be postponed by mutuad agreement of the
parties, or if the service or facility does not conform to standards set forth in
this tariff or the Service Order. Billing accrues through and includes the day
that the service, facility, arrangement or component is discontinued.

2) The Company shdl present invoices for recurring charges monthly to the
Cugtomer, in advance of the month in which service is provided, and
recurring charges shdl be due and payable within thirty (30) days after the
cdlosng date printed on the bill mailed to the Customer by the Company.

3) When sarvice does not begin on the first day of the month, or end on the last
day of the month, the recurring charge for the fraction of the month in which
service was furnished will be caculated on a pro rata basis. For this purpose,
every month is consdered to have thirty (30) days-
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SECTION 2 « RULES AND REGULATIONS (CONT’D)

2.8 Billing and Payment For Service (Cont’d)
2.8.2(Cont’d)

4) When hilling is based upon Customer usage, usage charges will be billed

monthly in arrears for service provided in the preceding billing period.

2.8.3 Disputed Charges

Any objections to billed charges must be reported to the Company or its billing agent
within thirty (30) days of the clogng date printed on the bill issued to the Customer.
Adjustments to Customers hills shdl be made to the extent that circumstances exist
which reasonably indicate that such changes are appropriate. Customers may contact
the Arizona Corporation Commisson with 1) any unresolved dispute or 2) disputed
charges for which the Company refuses an adjusment if disputed charges were

reported to the Company after thirty (30) days from the closng dae on the
Cugtomer’s hill.

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, Arizona 85007

(602) 542-425 1

284 Taxes

The Company reserves the right to bill any and dl gpplicable taxes in addition to any
recurring, non-recurring, per cal charges, usage charges or charges for specid
arrangements and condruction, including, but not limited to any Federd Excise Tax,
State Sdes Tax, Municipad Taxes and Gross Receipts Tax. Unless otherwise
specified in this tariff, such taxes will be itemized separatdy on Customer hills.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)

2.8 Billing and Payment For Service (Cont’d)
2.8.5 Late Payment Fees

A late payment fee of 1.5% per month will be charged on any past due baance. Any
applicable late payment fees will be assessed according to the terms and conditions
of the Company or its billing agent and pursuant to Arizona law.

2.8.6 Return Check Charge

A return check charge of $15.00 will be assessed for checks returned for insufficient
funds. Any applicable return check charges will be assessed according to the terms
and conditions of the Company or its hilling agent and pursuant to Arizona law.

2.8.7 Minimum Service Period

The minimum period for which services are provided and for which rates and charges
are gopplicable is one (1) month unless otherwise specified in this tariff or by mutualy
agreed upon contract. When a sarvice is discontinued prior to the expiration of the
minimum period, charges are applicable, whether the service is used or not.

2.8.8 Non-Routine Ingtallation Charges

At the Customer’s request, ingtalation and/or maintenance may be performed outside
the Company’s regular business hours or in hazardous locations. In such cases,
charges based on cost of the actua labor, materia, or other costs incurred by or
charged to the Company will apply. If inddlation is sarted during regular business
hours but, at the Customer’s request, extends beyond regular business hours into time

periods including, but not limited to, weekends, holidays, and/or night hours,
additiond charges may apply.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.8 Billing and Payment For Service (Cont’d)

2.8.9 Charges for Cancdlation of Application for Service

A) Where the Company permits the Customer to canced an application for
sarvice prior to the dart of ingdlation of service or prior to any specid
congruction, no charges will be imposed.

B) Where, prior to cancdlaion by the Customer, the Company incurs any
expenses in ingdling the sarvice or in preparing to ingal the sarvice that it
otherwise would not have incurred, a charge equd to the costs the Company
incurred, less net sdvage, shdl apply, but in no case shdl this charge exceed
the sum of the charge for the minimum period of services ordered, including
indalation charges, and dl charges others levy againg the Company tha
would have been chargeable to the Customer had service begun.

&) Where the Company incurs any expense in connection with specid
condruction, or where speciad arangements of facilities or equipment have
begun, before the Company receives a cancellation notice, a charge equd to
the costs incurred, less net sdvage, may apply. In such cases, the charge,
unless otherwise specified in this tariff, will be based on such dements as the
cos of the equipment, facilitiess, and materid, the cogt of inddlation,
engineering, labor, and supervison, general and adminidirative expense, other
disbursements, depreciation, maintenance, taxes, provison for return on
investment, and any other costs associated with the special construction or

arangements.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.9 Deposits

The Company does not normaly require deposits. However the Company reserves the right
to collect an amount not to exceed 2 months estimated charges as a deposit from Customers
whose credit history is unacceptable or unknown to the Company. Deposts, if collected,
will be collected and maintained in accordance with Commission rules.

2.10 Advance Payments

The Company does not normdly require advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, the Company
reserves the right to collect an amount not to exceed one (1) month’s estimated charges as an
advance payment for service. This will be gpplied againgt the next month's charges and a
new advance payment may be collected for the next month, if necessary.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

211  Refunds or Credits for Service Outages or Interruptions

2111 An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operaive. Credits for service
outages or interruptions are subject to the regulations listed below.

2.11.2 If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is consdered to be impared but not
interrupted. No credit dlowances will be made for a service, facility or circuit
considered by the Company to be impaired.

2.11.3 Credit dlowances for interruption periods which are not due to the Company’s testing
or adjuding, to the negligence of the Customer, or to the falure of channds,
equipment and/or communications systems provided by the Customer, are subject to
the generd liability provisons st forth in this taiff. It shal be the obligation of the
Cugomer to notify Company immediatdy of any interruption in service for which
a credit dlowance is desred by Customer. Before giving such notice, the Customer
ghdl ascertain that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by Customer.

2.11.4 The Customer shdl be responsible for the payment of service charges based upon
time and materids for vidts by the Company’s agents or employees to the premises
of the Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any paty other than the Company, including but
not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

211 Refunds or Credits for Service Outages or Interruptions (Cont’d)

2.11.5 For purposes of credit computation every month shal be consdered to have saven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shal be alowed for an interruption of continuous duration of less than four (4)
hours. The Customer shdl be credited for an interruption of four (4) or more hours
at the rate of 1/720th of the monthly charge for the services affected for each day that
the interruption continues. The formula used for computation of credits is as follows

Credit = A/720 x B

A = outage time in hours (must be 4 or more)
B = totd monthly recurring charge for affected service.

2.11.6 For usage senstive long distance services, credits will be limited to, & maximum, the
price of the initia period of the individua cal that was interrupted plus any operator
sarvice charges or surcharges required to reconnect the cdler.
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SECTION 2 » RULES AND REGULATIONS (CONT’D)

2.12 Cancdlation or Termination of Service

2.12.1 Cancdlation by Customer

Customers of presubscribed long distance services may cancel service by providing
the Company with written or verbd notification thirty (30) days prior to the
requested cancellation date. The Company shal hold the Customer responsible for
payment of dl hills for service furnished until the cancelation date specified by the
Cugtomer or until thirty (30) days after the date that the cancelation notice is
received, whichever is later.

2.12.2 Cancdlation by Company

A) The Company may terminate service to a Customer for nonpayment of
undisputed charges or other violation of this tariff or provison of law upon
five (5) days written notice to the Customer without incurring any ligbility for
damages due to loss of telephone service to the Customer. Charges will not
be consdered past due until thirty (30) days from the closing date printed on
the Customer’s hill.

B) The Company may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Customer shal be given
five (5) days notice to comply with any rule or remedy any deficiency:

1) For non-compliance with or violaion of any State, municipd, or
Federd law, ordinance or regulation pertaining to telephone service.

2) For use of telephone service for any purpose other than that described

in the application.
3) For neglect or refusa to provide reasonable access to the Company
or its agents for the purpose of inspection and maintenance of
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

212  Cancdlation or Termination of Service (Cont’d)
2122 (Cont'd)

4) For noncompliance with or violation of Commisson regulation or the
Company’s rules and regulaions on file with the Commisson.

5) Without natice in the event of Customer use of equipment or services
in such a manner as to adversdly affect the Company’s equipment or
sarvice to others.

6) Without notice in the event of tampering with the equipment or
sarvices owned by the Company or its agents.

7) Without notice in the event of unauthorized or fraudulent use of
sarvicee. Whenever sarvice is discontinued for fraudulent use of
savice, the Company may, before restoring service, require the
Cusgtomer to make, a his or her own expense, dl changes in facilities
or equipment necessary to eiminate illegd use and to pay an amount
ressonably estimated as the loss in revenues resulting from such
fraudulent use.

8) Without notice by reason of any order or decison of a court or other
government authority having jurisdiction which prohibits the
Company from furnishing such services

9) For periods of inactivity over sixty (60) days.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

212 Cancdlation or Termination of Service (Cont’'d)

2122 (Cont'd)

10)  The Cugtomer is responsble for providing adequate access lines to enable the
Company to terminate dl toll-free (e.g., 800/888) service cdls to the Customer’s
telephone equipment. Should the Customer have insufficient access lines on which
to terminate toll-free cdls, the Company reserves the right to request the Customer
to add additiona lines for cdl terminations. If, after ninety (90) days, the Customer
has not made the requested change, the Company, without incurring any ligbility,
reserves the right to terminate the Customer’s sarvice, with five (5) days written
notice.

2.13 Interconnection

Service furnished by the Company may be connected with the services or facilities of other
carriers.  Such service or facilities are provided under the terms, rates and conditions of the
other carrier. The Customer is responsible for dl charges billed by other cariers for use in
connection with the Company’s sarvice Any specid interface equipment or fadlities
necessary to achieve compdtibility between carriers is the responghbility of the Customer.

2.14 Cugomer Provided Equipment

2.14.1 The Company's facilities and service may be used with or terminated in termina
equipment or communicaions sysems such as a PBX, key sysem, dngle line
telephone, or Pay Teephone. Such termind equipment shdl be furnished and
maintained at the expense of the Customer. The Customer is respongble for dl costs
a his or her premises, including personnd, wiring, eectricd power, and the like,
incurred in the use of the Company’s service.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

214 Cudomea Provided Equipment(Cont’d)

2142 When such temind equipment is used, the equipment shal comply with the
generdly accepted minimum protective criteria sandards of the telecommunications
indusry. The Customer is responsble for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by the connection, operation,
or maintenance of such equipment and wiring shdl be such as not to cause damage
to Company-provided equipment and wiring or injury to the Company’s employees
or to other persons. Any additiond protective equipment required to prevent such
damage or injury shdl be provided by the Company a the Customer's expense,
subject to prior Customer gpprova of the equipment expense. -

2.14.3 The Company shdl not be responsible for the ingdlation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responghility of the
Company shdl be limited to the furnishing of facilities offered under this tariff and
to the maintenance and operation of such facilities. Subject to this regponghility, the
Company shdl not be responsible for:

1) the through transmission of signds by Customer provided equipment or for
the quality of, or defects in, such transmisson; or

2) the reception of signas by Customer-provided equipment; or

3) network control sgnding where such sgnding is performed by Customer-
provided network control signding equipment.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)

215 Company Provided Equipment

2151 The Company dhdl use reasondble efforts to mantan only the faclities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, attempt to repar, or
otherwise interfere with any of the facilities or equipment indaled by the Company,
except upon the written consent of the Company.

2.15.2 The Company may subgtitute, change or rearrange any equipment or facility a any
time, but shal endeavor to maintain the technica parameters of the service provided
the Customer. In the event that technica parameters change as a result of the

Company’s actions, the Company will provide the Customer with thirty (30) days
notice prior to such change.

2.15.3 Equipment the Company provides or inddls a the Customer Premises for use in
connection with the services the Company offers shdl not be used for any purpose
other than that for which the equipment is provided.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)

2.16 Inspection, Tegting and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shdl be made
avaladle to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition saisfactory to the Company. No interruption dlowance shdl be
granted for the time during which such tests and adjusments are made, unless such
interruption exceeds twenty-four hours in length and credit for the interruption is requested
by the Customer.

2.17 Cusomer Provided Equipment

2171 The Company will make every effort to reserve toll-free (e.g., "800" or “888") vanity
numbers on behaf of cusomers, but makes no guarantee or warranty that the
requested toll-free number(s) will be available or assigned to the customer requesting
the number.

2.17.2 If a Customer accumulates undisputed past-due charges, the Company reserves the
right not to honor the Customer’s request for a change in toll-free number service to
ancther carrier (eg., “porting” of the 800/888 number), induding a request for a
Responsible Organization (Resp Org) change, until such time as dl charges are pad
in ful.

2.18 Miscellaneous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmentd or quasi-governmenta
authorities to collect from or pay to others in support of Statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universa Service Fund, and
compensation to payphone service providers for the use of their payphones to access
Company services.
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SECTION 3 - EXPLANATION OF RATES

The regulations sat forth in this section explan how to goply the rate tables associated with the
various sarvice offerings described in Section 4, following.

31 Timing: of Calls

Billing for cals placed over the Company’s network is based in part on the duration of the
cdl. There shdl only be timing for conversation time and there shdl be no charge for
uncompleted cdls. Conversation time is defined as the dapsed time when two-way
communication between the cadling and cdled party is possble. The cdl ends when ether
the cdling or cdled paty hangs up. Timing begins when the cdled dation is answered, as
determined by standard industry methods generdly in use for ascertaining answer, including
hardware answer supervison in which the loca telephone company sends a sgnd to the
switch.

32 Distance-Based Charges

Where mileage bands appear in a rate table, rates for dl cdls are based upon the airline

distance between the originating and terminating points of the cal, as determined by the

verticad and horizontal coordinates associated with the exchange (the area code and three
digit centrd office code) associated with the originating and terminating telephone numbers.

If the Customer obtains access to the Company’s network by a dedicated access circuit, that

circuit will be assigned an exchange for rating purposes based upon the Customer’s main
telephone number a the location where the dedicated access circuit terminates.

FORMULA = J (V1 -V2y' + (HZ - H2)
10
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SECTION 3 « EXPLANATION OF RATES (CONT'D)

33 Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate between P.01 and P.02.

3.4 Time Periods for Rate Applicability

The following time periods apply to rates for dl services unless dated to the contrary in
Section 4, following.

(a) Day Rate Period - The Day Rate Period is 8 AM to, but not including, 5 PM Monday
through Friday.

(b) Evening Rate Period - The Evening Rate Period is 5 PM to, but not including, 11 PM
Monday through Friday and 5 PM to, but not including, 11 PM Sunday.

(c) Night Rate Period - The Night Rate Period is 12 Midnight to, but not including, 8
AM and 11 PM to Midnight Monday through Friday; All Day Saturday; and 12
Midnight to, but not including, 5 PM and 11 PM to Midnight Sunday.

(d) Holidays - On Holidays, Evening Rates gpply a dl times, unless a lower rate would
normally - gpply.

(e) Cdls which overlap rate periods will be charged according to the rates applicable to
the time recorded in each period.
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SECTION 3 -_EXPLANATION OF RATES (CONT’D)

35 Countv-wide Calling

A. No long distance (toll) charges will be applied to any cdl between two
telephones within the same county.

B. Carier will only originate and terminate cdls in counties where county-wide caling

is avalabdle
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES

4.1 Prepaid Calling Card - “Travel Express’

411 Description of Service

Prepaid Cdling Cad - “Traved Express’, (non-operator asssted, direct-dial) is
offered to Customers who purchase a prepaid caling card from Carrier. This product
Is offered to Customers through agents who have contracted with Carrier to market
this service to said cusomers. Cards will be issued in denominations of $10, $20,
$30, $50 and $100.

Cdls are subject to a one (1) minute minimum billing duration, and sixty (60) second
billing increments. Unless where othewise specified herein, when the agpplication
of the rates st forth in this Section results in a fractiond charge for an individud

cdl, the total charge for that particular call will be rounded up to the next higher cent.

Cdls are rated based on cdl duration, as measured from answer supervison to
disconnect. No charge will generdly apply to uncompleted cals, which include
“ring busy” and “ring no answe™ cdls. All rates will be per minute of usage, twenty-
four (24) hours per day, and seven (7) days per week, 365 days per year. The charge
is deducted from the remaining balance on the card after disconnect. The Customer
is notified by a begp when one (1) minute of usage remains on the card, if the card

isin use
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’D)

41  Prepaid Calling Card - “Travel Express’ (Cont’d)

411 Description of Service (Cont’'d)

For intrastate interLATA and intraLATA cals, Customers access the Prepaid Calling
Card sarvice by:

L Diding 1 + Toll Free Number (800/888) - as indicated on reverse of
card.

2. At voice prompt, entering the Card Number.

3. At voice prompt, entering desired destination number by diding 1 +
(Area Code [NPA]) + (Exchange [NXX]) + (Station [XXXX]).

4, Cdls are routed over Carier's trangmisson and switching facilities
to any valid domegtic location served by Carrier.

5. Cugtomer is noatified of the dollar vaue and the number of domestic

minutes of usage remaining on the card.

4.1.2 Rates and Charges Actuad M aximum
Per Minute Charge: $0.30 $1.00
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’'D)

4.2 SNAP Service™

421 Description of Service

SNAP Service™ (non-operator assisted, direct-did) is offered to customers, including
but not limited to, resdentid and business Customers.

Cdls are subject to a one (1) minute minimum billing duration, and sixty (60) second
billing increments. Calls are rated based on cdl duraion, as measured from answer
supervison to disconnect. No charge will generdly apply to uncompleted cdls,
which indude “ring busy” and “ring no answe” cdls, and such uncompleted cdls
will not knowingly be charged to the Customer and, if charged in eror, will be
refundable to the Customer. Unless where otherwise specified herein, when the
aoplication of the rates st forth in this Section results in a fractiond charge for an
individua cdl, the tota charge for that particular cal will be rounded up to the next
higher cent.

All cdls and charges covered by this product description will be rendered to the
customer by the Locd Exchange Company (LEC) on behdf of Carrier by its hilling

agent.

422 Rates and Charges

Actud M aximum
Per Minute Charge: $0.10 $0.25
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT'D)

43 Postpaid Calling Card - “Travel Express’

431 Description of Service

Carier offers Postpaid Caling Card - “Travel Express” (non-operator assisted,
direct-did) to customers who select Carrier as their long distance carrier and request
a cdling cad on the letter of Authorizetion (LOA) submitted to Carrier for
activation. This product is offered to Customers through agents who have contracted
with Carrier to market this service to said Customers.

Cdls are subject to a one (1) minute minimum hilling duration, and sixty (60) second
billing increments. Cdls are rated based on cal duration, as measured from answer
supervison to disconnect. No charge will generdly apply to uncompleted cdls,
which indude “ring busy” and “ring no answe” cdls

Customers access Postpaid Caling Card by:

1 Diding 1+ toll free number (800/888) - as indicated on reverse of card.

2. At voice prompt, entering card number.

3. At voice prompt, entering desred destination number by diding It (Area
Code [NPA]) + (Exchange [NXX]) + (Station [XXXX]).

4, Cdls are routed over Carier’'s transmisson and switching fecilities to any
vaid domedtic location served by Carier.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’D)

43 Postpaid Calling Card - “Travel Express” (Cont'd)

431 Description of Service (Cont’'d)

The charges for usage on this card will be hilled on the customer’s Local Exchange
Company. (LEC) hill usng the customer's hilling telephone number.

All rates will be per minute of usage, twenty-four (24) hours per day, and seven days
per week, 365 days per year.

4.3.2 Rates and Charges

Actua Maximum
(a) Per Minute Charge: $0.12 $0.25
(b) Per Cdl Surcharge* $0.75 $1.00
* Surcharge applies in addition to the per minute usage rates.
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SECTION 4 « DESCRIPTION OF SERVICES AND RATES (CONT'D)

4.4 International Program - Residential/Retail””

4.4.1 Description of Service

Internationd Program (IP) - Resdentid/Retall’” (non-operator assisted, direct-did)
is offered to customers who have a resdentid ling(s) a their premise and are
presubscribed to Carrier. The cusomer must sdect the IP - Residentid/Retal™”
product on the Carrier Letter of Agency (LOA).

Cdls are subject to a one (1) minute minimum billing duration, and sixty (60) second
billing increments. Cdls are rated based on cal duration, as measured from answer
supervison to disconnect. No charge will generdly apply to uncompleted cdls,
which indude “ring busy” and “ring no answe™ cdls, and such uncompleted cals
will not knowingly be charged to the Customer and, if charged in error, will be
refundable to the Customer. Unless where otherwise specified herein, when the
goplication of the rates set forth in this Section results in a fractiond charge for an
individud cdl, the tota charge for that particular cdl will be rounded up to the next
higher cent.

For intrastate interLATA and intralLATA calls, Customers access IP -
Residential/Retail®™ by diding 1 + (Area Code [where required]) + (Exchange
[NXX]) + (Sation [XXXX]). Cdls are routed over Carrier's transmisson and
switching facilities to any vaid domestic location served by Carier.
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SECTION 4 « DESCRIPTION OF SERVICES AND RATES (CONT’'D)

4.4  International Program - Residential/Retail”” (Cont’'d)

441 Description of Service (Cont’d)

All cdls and charges covered by this product description will be rendered to the
cusomer by the Loca Exchange Company (LEC) on behaf of Carrier by its billing

agent.
4.4.2 Rates and Charges
Actua M aximum
Per Minute Charge: $0.12 $0.25
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’'D)

4.4 International Program - Resdential/Retail”” (Cont’d)

4.4.3 Volume Discounts

Cugomers who are members of the ANA Family Support Program and who
subscribe to this product will be entitled to an additional discount caculated by
multiplying the monthly long disance usage amount for a month by the discount
rate found in the table below. Monthly long distance usage is defined as the amount
of domestic and internationd long distance toll usage charges placed during a month
by the customer, excluding dl taxes surcharges, monthly recurring charges, and
inddlation charges. This discount will caculated a the end of a cdendar month for
each customer subscribed to this product that continues to be PIC’d to Carrier as of
the last day of the month. Carrier will gpply the discount to the cusomer’s LEC hill
in the form of a credit. This credit will forwarded to OAN and subsequent placement
by LEC on the cusomer's next earlies avalable LEC hill.

Monthly Long
Distance Usage

Discount Rate

Less than $50.00

0%

$50.00 to $99.99

5%

$100.00 to $149.99

6%

$150.00 to $199.99

7%

$200.00 to $249.99 8%
$250.00 to $299.99 9%
More than $300.00 10%

| APPROVED FOR FILING |
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’D)

45 International Program - Commercial (Dedicated)"”

4.5.1 Description of Service

Internationd Program (IP) - Commercia (Dedicated)*”, (non-operator assisted,
direct-did) is offered to Customers who have provisioned a dedicated access, private
line between their premise and a Carrier point of presence (POP). The Customer
must select the IP - Commercia (Dedicated)” product on the Carrier letter of agency
(LOA).

Cdls ae aubject to a thirty (30) second minimum billing duration, and sx (6)
second hilling increments. Calls are rated based on cal duration, as measured from
answer supervison to disconnect. No charge will generdly apply to uncompleted
cdls, which include “ring busy” and “ring no answer” cdls, and such uncompleted
cdls will not knowingly be charged to the Customer and, if charged in error, will be
refundable to the Customer.

For intrastate interLATA and intralLATA calls, Customers access IP - Commercia
(Dedicated)“” by their switch (PBX) outpulsng (diding) the (Area Code [where
required]) + (Exchange [NXX]) + (Station [XXXX]). Calls are routed over Carier’s
tranamisson and switching facllities to any vaid domegtic location served by
Carrier.

All cdls and charges covered herein will be rendered to the Customer by Carrier
directly. All rates are F.O.B. a the nearest Carrier point of presence to the customer.
From time to time, Carrier will publish a list of its points of presence in the United

States.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT'D)

4.5 International Program - Commercial (Dedicated)"” (Cont’d)

451 Description of Service (Cont’d)

This dedicated access service will be contracted with Carrier and subject to a six
month term contract. Additiondly, the cusomer will be required to invoice a
minimum of $3,000 per month or 50,000 billable minutes of treffic to dl
dedtinations. This provison will be waived for the fird two months of the term

period.
452 Rates and Charpes
Actud Maximum
Per Minute Charge:  $0.08 $0.25
APPROVED FOR FILING
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’D)

4.6 International Program - Commercial (1+)*™

46.1 Description of Service

International Program (IP) « Commercid (1 +)*™ (non-operator assisted, direct-dial)
is offered to customers who have a busness ling(s) a ther premise and ae
presubscribed to Carrier. The customer must sdlect the IP -« Commercid ( 1+)™
product on the Carrier letter of agency (LOA).

Cdls ae subject to a thirty (30) second minimum billing duration, and sx (6)
second hilling increments. Calls are rated based on cdl duration, as measured from
answer supervison to disconnect. No charge will generdly apply to uncompleted
cdls, which include “ring busy” and “ring no answer” cdls, and such uncompleted
cdls will not knowingly be charged to the Customer and, if charged in error, will be
refundable to the Customer.

For intrastate interL ATA and intralLATA calls, Customers access IP - Commercid
(1+)™ by diding 1 + (Area Code [where required]) + (Exchange [NXX]) + (Station
[XXXX]). Cdls ae routed over Carier's transmisson and switching fadilities to
any vaid domestic location served by Carrier.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT'D)

46  International Program - Commercial (1+)*™ (Cont’d)

46.1 Description of Service (Cont’d)

At the customer’s option, al cals and charges covered by this product description
can be rendered to the customer by :

(1) the Locd Exchange Company (LEC) on behdf of Carier by
its billing agent, Operator Assstance Network (OAN); or

(D) Carier directly.

4.6.2 Rates and Charges

Per Minute Charge:

Actua Maximum
$0.11 $0.25

APPROVED FOR FILING
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’'D)

4.7 1+ Square Deal””

471 Description of Service

1+ Square Deal*™ (non-operator asssted, direct-dia) is offered to customers who
have a resdentid ling(s) a their premise and are presubscribed to Carrier. The
Customer must sdlect the 1+ Sgquare Ded”” product on the Carrier’s letter of agency
(LOA) or sdect Carier as their long distance carrier with their Loca Exchange
Company (LEC).

Cdls are supject to a one (1) minimum hilling duration, aud sixty (60) second billing
increments.  Cdls are rated based on cal duration, as measured from answer
supervison to disconnect. No charge will generdly agpply to uncompleted cdls,
which include “ring busy” and “ring no answe” cdls, and such uncompleted cdls
will not knowingly be charged to the Customer and, if charged in error, will be
refundable to the Customer.

Customers access 1+Square Ded by diding 1+ (Area Code [where required])+
(Exchange [NXX])+ (Station [XXXX]). Cdls are routed over Carrier’s transmisson
and switching facilities to any vdid domestic location served by Carier.

All cdls and charges covered by this product will be rendered to the customer by the
Locd Exchange Company (LEC) on behdf of Carier by its billing agent.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’D)

47 1+ Sguare DealsM (Cont'd)

471 Description of Service (Cont’'d)

Carrier reserves the right to apply al credit policies and procedures in effect at the
time of the cusomer’s order for service prior to processing of said order. Carrier
additiondly reserves the right to discontinue providing service to a cusomer if in
Carier’'s sole discretion it believes tha the sarvice is being fraudulently to
improperly  used.

4.7.2 Rates and Charges

4.7.2.1 Measured Rates

All rates will be per minute of usage, twenty-four (24) hours per day, and
seven (7 ) days per week, 365 days per year.

Peak hours are Monday through Friday, 7 am. to 7 p.m.

Actua Maximum
Peak Peak
Rates per minute $0.22 $0.25
Off- Off-
Peak Peak
$0.10 $0.25

Unless where otherwise specified herein, when the gpplication of the rates set
forth in this Section results in a fractiond charge for an individud cdl, the
tota charge for that particular cal will be rounded up to the next higher cent.
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’'D)

4.7 1+ Sauare Deal3M (Cont'd)

4.7.2 Rates and Charges (Cont’d)

47.2.2 Returned Check Charge

When payment in the form of a bank check for services rendered is returned
to the Carier as “insufficient funds’ or “uncollectible’ will be assessed a
service charge of $15.00 to cover the cost of handling and processing the
check.

4.7.2.3 Restoration of Service Charge

In the event sarvice is temporarily suspended by Carrier for non-payment
such service will be restored upon payment of al charges due.

A redoration of service charge will be applicable for each phone number
and/or authorization code temporarily suspended. Where sarvice is
presubscribed to Carrier’s service a restoration of service of service charge
will be gpplicable for each line temporarily suspended.

Customers not re-established within five (5) days from date of suspension
will be treated as new customers and appropriate Nonrecurring Charges and
an advance payment will apply.

Actual Maximum
Restoration of Service Charge: $50.00 $100.00

(Business and Residentid)
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SECTION 4 - DESCRIPTION OF SERVICES AND RATES (CONT’D)

48 Toll Free Service

481 Description of Service

Toll Free Service is an inbound-only service that alows cdlers located in the United
States to place toll-free calls by diding a telephone number in the 800,888 or other
toll free area code. Calls may be terminated either to the Customer’s loca exchange
telephone sarvice, or to a dedicated access line. Cal charges are hilled to the
Cugtomer rather than to the originating cdler.

4.8.2 Rates and Charges

Actud Maximum
Rate $0.12 per minute $0.25 per minute
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